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And I think that, you know, throughout these decades of pictures here, I see that time and time again. And so
we try to work with the families and do all we can toâ€” to, you know, accommodate that. I held her hand. The
sisters say they began to see changes. Instead, they responded in writing: "We were extremely disappointed
that this jury found our care of Mrs. We have this system called Ethics First. I think they're in some ways a
victim of their success and growth. You can do great care. Our friends all always loved her. On camera and in
print, company officials are given the opportunity to respond to allegations that they have repeatedly broken
the law by ignoring regulations about thorough pre-admission exams. She barely even talked to us. During the
last three years, Emeritus had more substantiated consumer complaints per bed than any of its major
competitors. That's why we fired you. I had to stand back from that question. And yet the people who are in
these facilities today have acute medical needs. Iâ€” I wanted to believe that that couldn't be happening.
Emeritus Senior Living is one of the biggest assisted living corporations in America, a multi-billion dollar
company that owns assisted living communities in many states. And with the Baby Boomers starting to retire,
Emeritus is looking to grow even bigger. She was concerned that there weren't enough staff in the med room,
that they didn't have enough training, that they weren't paid well enough, and that something bad could happen
as a result. Now they're speaking publicly for the first time. And she needed help eating. My wife and I were
there four to five times a week between the two of us. MARY KASUBA: "Since I came to work with Emerald
Hills, there has not been enough staff to cover any part of the day-to-day staffing needs to give the residents
their quality of care that Emerald Hills advertises in its informationâ€” not enough in the kitchen,
housekeeping, resident assistance and med techs. They're nonmedical. None of that exists for inspection and
regulation of assisted living, none of it.


